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EXTENDED SERV ICES OFFERED BY 
THE MEDIA CENTER 

There are several school media centers in the nation 

today that offer extended service to their students. Extended 

services are offered by the professional media personnel 

during hours beyond the regular school day. The extended 

services may be offered before and after school, evenings, 

Saturdays, during school vacation periods and also during 

summer vacation periods. 

There is a need in many schools today for extended 

services because of the change in the educational process 

the past several years. 

During the late 1950's the pace of educational change 

quickened. The changes in philosophy and practice produced 

new demands and opportunities, but often led to new diffi

culties in gaining access to and use of media materials. 

Among the educational changes are: new objectives 

emphasizing achievement in discipline-oriented subject study; 

increased individual responsibility for learning; new patterns 

of organization; new teaching roles and modes; changes in the 

size and composition of groups; development of nongraded 

classes; the emergence of a more mature and more demanding 

student body; and the steady development of new products of 

educational technology. 1 All these changes in the school 

1Lawrence McGrath, "Student Access to Libraries and 
Library Resources in ::;econdary Schools," (University of 
Illinois Graduate School of Library Science, Occasional 
Papers,) December, 1969. 
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influence the school media center. 

~econdary schools have been described as moving from a 

"textbook oriented" to a "materials oriented" curriculum. 

The emphasis has shifted from group instruction to individ

ualized independent learning, and other practices which have 

as a goal the development of each student to his maximum 

potential. It is estimated that in the secondary school, 

students will spend forty per cent of their time in individ

ual study activities. The media center will be the center of 

most of this activity. 2 

This recent increase in student demand has caught many 

school media centers wholly unprepared. There is not 

sufficient copies of specific titles, and other reference 

materials assigned by teachers; there is not enough staff to 

aid in the use of reference materials assigned by teachers; 

and there are too few hours that the media center is open for 

student use. 

~ome of these inadequacies are further amplified by Report 

No. 1 of lleiches Fund ~tudies of ~ublic Library ~ervices, 

~tudents and the Pratt Library: Challenge and Opportunity. 

The Report shows that: 
1. Almost two-thirds of the library service to 
students both in number of books supplied and 
number of hours of use comes from the public 
library. School libraries supply only approx
imately one-third of the library needs of the 
students 

2:Federic R. Hartz, "Planning ~chool Libraries for Inde
pendent .:itudy," Clearing House, 40:144, November, 1965. 



2. Analysis of student library use indicated that 
present day teaching at the secondary level assumes 
the availability of a substantial subject collection 
containipg extensive holdings of both books and 
magazines. ~chool libraries do not serve this 
function except to a limited extent and would not 
do so even if doubled in size. 
J. Approximately three-fourths of the student read
ers express a preference fo using the public library. 
In order of importance, the reasons for this pre
ference are: (1) more adequate collections in the 
public libraries; (2) more suitable hours of service; 
and(J) fewer restrictions and controls.J 

3 

The media centers in the schools must be equipped with 

materials needed by the students and these materials must be 

readily accessible to the student. Money must be made avail

abe so that may of the problems facing the media centers will 

disappear in the next decades. Complete involvment by the 

media staff in the educational objectives, planning an programs 

of the school will be essential. 

In the past decade some of the discrepencies pointed out 

in Report No. 1 of the Deiches Fund ~tudies of Public Library 

~ervices have been relieved with governmental support to 

the school media centers. The Elementary and ~econdary 

Educational Act, especially Titl~II and III have made funds 

available for media centers. A small percentage of the schools 

throughout the nation offer extended hours to their students. 

An open media center permits potential use; extended 

hours make possible increased potential use. School policy 

and school organization may stimulate and insure or deter and 

prevent the realization of the potential. The total organiza

tion of the school, including educational objective~ curriculum 

3Ibid. 
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content, teachers' attitudes and teaching methods, teachers' 

expectations of students, course structure and student 

scheduling affects the role of the media center and influences 

its effectiveness. In some schools today, students are re

quired to take five subjects during a six period day. This 

does not provide a student with much time to use the media 

center during the school day. Therefore to deal with some of 

the access problems of students, the media center should be 

open evenings and Saturdays to accomodate the user. 

The Standar&for School Media Programs (1969) recommend 

in a section entitled, "Accessibility of Materials," that 

or,timum use of material be facilitated in many ways: 

"The media center is open at all times of the school 
day before and after school. In order to expand 
services to students and teachers and to obtain 
greater returns from the school's investment in 
materials and equipment, these hours are being 
extended to include evenings, ~aturdays, and 
vacation periods. 
This extended program is, however, dependent upon 
certain conditions. The geographic location of the 
school must be one that students can reach safely 
and easily. The location of the media center in 
the school should make it possible to keep the center 
open within reasonable limits of maintenance costs 
and adequate security measures after regular school 
hours. 11 ''+ 

If these standards were met in the school systems, the 

student would not need to go to the public library for 

materials needed in his school assignments. fhe school 

media center would be a:lle to provide the student with 

4 ~me:ican Associat~on of School Librarians and Department 
of Audiovisual Instruction of the National Education Associa
tion,_st,ndards for ~chool Media Programs, (Chicago: American 
~ssoci~tion ~f ~chool Librarians and Washington, D.C.: Nat
ional Education Association), 1969, p. 23. 



materials needed for assignments. The public library can 

take its place in providing complementary material. 

5 

To keep up with the changing educational needs of the 

rapidly increasing numbers of secondary students, media 

centers need to make effective use of all existing resources 

and to expand these resources. Unfortunately, the resources 

are not being used to their fullest extent. ~ome of the 

reasons for this are: 

1. Limited hours of opening in school and in 
some public libraries. 
2. The necessity for students to leave school 
on the bus as soon as the official day is over. 
3. Increased enrollments which necessitate double 
sessions, eliminating periods when students 
might use the media center. 
4. Lack of space for the sheer numbers of students 
and materials.5 

.Extended school library service is the "Golden Utopia," 

where library resources are available to all students whenever 

they need them. Media specialists are the most single factor 

in extending media services. The media specialists leadership 

in this area is needed or extended services will never develop. 6 

A media specialist contemplating any type of extended 

service needs to do some thinking. First, the media specialist 

must thoughtfully examine the service that is now being 

provided and its relation to the nature of the school. Each 

media center must develop its own program, keeping in mind the 

5American Library Association, .Student Use of Libraries 
(Chicago: American Library Association, 1964), p. 57. 

6Ester Baker, "The Golden Utopia Becomes a Reality," 
Illinois Libraries, 47:306, April, 1965. 



best possible service to students. 

Several questions should be asked and answered before 

deciding whether a particular school district should offer 

extended services to its students. Answers to the following 

questions can provide the basis for an intelligent decision. 

1. llo students need media materials to complete 
the assignments they are given? 
2. ~ould students use the school media center if 
extend eel services were offered? 
3. ihat portion of the student body rides the 
school buses? 
4. If they wish to, can students easily reach the 
school after regular school hours? 
5. Can arrangements be made to staff the media 
center if it were open additional hours?7 

6 

A questionnaire designed to be administered to all 

students will supply answers to the first four questions. The 

media specialists must also be sure that he obtains inform

ation about the following items: 

1. ~tudent's year in school. 
2. 0tudent's course of study. 
3. ~tudent's need to use media materi~ls after 
regular school hours. 
4. ~tudent's willingness to use the school media 
center instead of the public library if the school 
media center were available. 
5. Frequency of student's use of public library 
materials. 
6 • .:>tudent's,opinion of the most convenient 
media hours. 8 

~ith the results of such a questionnaire, the media 

specialist will know in what direction to proceed. 

Some schools answered the above questions and found a 

need for extended services. These schools extended the 

'Ibid., p. 307 
8Ibid., 
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services by opening evenings, Saturdays and during summers. 

Some schools met with success while others failed. A few 

examples of schools that extended their services are summarized 

on the next few pages. 

The Patrick Henry Intermediate School in California 

extended library services to a student body of seven hundred. 

The fifth through eighth grade is contained in this school. 

There were no public libraries in the immediate area. The 

school library was open with a professional librarian avail

able and volunteer parents to supervise on ~ednesdays from 

7:00 to 8:30 p.m. The average attendence was forty students 

with the range of students attending from twelve to seventy

nine on a given night. 9 

The beginning of this wor'thwhile experiment took the 

initiative of an interested parent. The parent pointed out 

to the library supervisor the fact that many students could 

not complete necessary school assignments during the regular 

school day. 

The library supervisor realized that the school library 

facilities were not being used fully when closed to the 

students during the evening hours. An informal survey of the 

parents in the area convinced the supervisor that additional 

school media services would be d~sirable. 

The school principal assisted in publicizing the project 

by sending a letter to the parents of each of the students. 

9v. 1Jownes and P. Koerpernik, "~chool Library Open To
night," California School Libraries, 35:3, January, 1964. 



The project was publicized by notices in local newspapers, 

PTA bulletins, posters made by students and parents, and 

announcements on the public address system. 

8 

The program offered by the school library was generally 

thought to be successful. A great deal of the success of the 

program was due to the pres\ence and cooperation of the parents. 

Excellent school-community relations was implemented before 

the program was initiated and this provided for a successful 

program. 

A strong trend toward opening school libraries at night 

is emerging in California, according to data compiled in a 

statewide survey of school libraries conducted by the Depart

ment of Education. 

In some cornmuni ties, night time service in school lib

raries has been initiated at the request of local public 

libraries. Public libraries in many urban areas have be

come concerned in recent years about the overwhelming number 

of students that come to public libraries at night seeking 

materials, services, and study facilities. 

In other communities evening school library service has 

been started because of the lack of public libraries for 

students to use. 

The following report was completed by Marvin Howell, 

Coordinator of ;:,chool Library Research for the Department 

of Education in California. The survey of extended hours 

was conducted in 1963-1964. 18 

10Marvin Howell, ";:jhould ~chool Libraries Be Open at 
Night'?" California Education, 2:3, June, 1965. 



Eighty junior high and senior high schools were 
regularly scheduling night library service to 
students. This was eight per cent of all schools. 

At the elementary level, thirteen schools were 
open one or more nights. 

More than five thousand students were serviced 
at night each week by public schools. The range 
attending the night openings at schools was from 
two to one hundred and eighty students per night. 

The prevailing practices in school libraries 
was as follows: 
1. Thursday was the night most frequently to be 
open. 
2. The hours of opening ranged from one to four and 
one half hours per night. 
3. ~chool librarians were in charge at sixty-one 
percent of the libraries. 
4. The librarians were paid by the hour - ,s to 
$6 per hour. 
5. Parent volunteers or student help was on duty. 

The principals and librarians evaluated the success of 

the night library service. The following are the results: 

Excellent 
Good 

Fair 
Poor 

29% 
16~l 

Reasons for discontinuing the service in some schools 

were given: 

1. Insufficient use by students 
2. Lack of funds for personnel 
3. Inadequate library materials 
4. Lack of personnel . 
5. Discipline problems. 11 

9 

This report was written in 1964. Many educational 

changes have taken place in the past few years that have had 

a great impact on the use of media centers. These changes 

were discussed in the opening statements of this paper. The 

8% figure of schools in California offering extended hours 

has surely increased in the last few years. 

11rb·d 4 1 • ' p. 
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The next example of extended hours in a school media 

center did not meet with success. The Roosevelt High ~chool 

Library in Des Moines, Iowa offered extended hours to the 

student body by opening Sunday afternoons from 2-5:00 p.m. 

The student council requested the extended hours. Attendance 

was good until the public library in the area, the Westside 

Branch of the Des Moines Public Librar~ opened the same hours. 

The public library is located a mile and half from the high 

school. The school library decided to close because of lack 

of attendance. The student council has requested that Roose

velt High School Library be open evenings becau,se the public 

library is too crowded, but the school library is unlikely to 

secure the needed extra staff to open the library. 12 

Florida has a state plan that makes possible the use of 

libraries during the summer. School principals in the county 

receive from the library supervisor a memorandum each year 

,.,.hich encourages a libr,1ry program for the summer. Not all 

schools provide a summer library program. The memorandum 

which describes and encourages a school library program 

follows: 

TO: 
PHOM: 
.:::iUBJECT: 

All School Principals 
~chool Library Supervisor 
Summer Library Program 

1. In making plans for the summmer enrichment 
program, we would like to encourage the use of 
school libraries, particularly in areas where 
there is no public library service and where the 
public libraries or branch libraries are too far 

l2Based on personal correspondence between Charlene Lakin, 
Librarian at Roosevelt High School, and the writer. 



from the community centers to make regular attend
ance practical. 
2. The program will run for a period of six weeks. 
3. The hours are from 8:15 to 12:15 and 1:15 to 5:15. 
4. The librarians should corre~late their programs 
with other enrichment programs. 
5. A special junior high corrective reading program 
will be offered as part of the library program. 1 3 

11 

After thirteen years of experience with the summer lib

rary program, Florida librarians continue to examine their 

twelve month activities and to plan early for the summers to 

come. Inescapable conclusions are that the summer library 

program is part of the whole educational effort: the library, 

summer or winter, exists as a Bervice center and as an agency 

for enrichment in its own right. 

The summer library programs in Florida are well received. 

Teachers say having the library open during the summer takes 

the dre~d out of summer teaching. Children and young people 

seem to like the informality of the program and the loose 

organization which fosters variety without requiring daily 

attendance. 14 

Increasingly, Florida children and their parents, teach-

ers and school administrators realize that school libraries 

are necessary for academic, personal and cultural pursuits -

summer and winter. 

Another school that offers summer use of library materials 

is Archbishop Hoban High School, Akron, Ohio. The summer 

services were made available because of necessity. There was 

l3Audrey Kewman, "o::>ummer Program for School Libraries, " 
~chool Libraries, 10:17-19, March, 1961. 

14thid. 
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not enough shelving for the books. A decision was made to 

permit the student body to take home a carton, armload, or 

shopping bag full of books for the summer. The response was 

gratifying. Many boys checked out books required by English 

classes for summer-time reading, others picked up this or that 

long novel or trilogy which they had always been hoping to 

read, yet never found time for during the busy school year. 

Summer-time loans were made to those students who could 

produce a receipt from the Treasurer's Office showing advance 

payment agdinst next year's tuition. The length of loans 

varied from six to ten weeks. Overdue fines were a ridiculous

ly low penny a week, in case the family's vacation schedule 

conflicted with the schedule. The library was open certain 

mornings and evenings on a given day every week throughout 

the summer. 15 

Several schools throughout the United ~tates offer extend

ed media hours. The preceding pages have presented a few of 

these schools and what they have been offering. The schools 

offering extended hours seem to be successful. 

The Office of Education's ~tatistics of Public ~chool 

Libraries 1960-61 indicated that at this survey less than 2% 

of the schools provided library service to high school students 

in the evening, while approximately 1% offered Saturday 

. 16 service. 

15Brother John of the Cross, C:::iC, "~ummer-time Stack 
Probli~s Solved," Catholic Library World, 38:309, January, 1967. 

Mary Helene Mahar, Statistics of ¥ublic School Libraries, 
1960-61, Part II: Analysis and Interpretation (Washington, 
D.C.: Department of Health, Education and Welfare), 1964. 
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In the .J<'all of 1970, the 0tate Depatment of Public 

Instruction's Educational Media ~ection, sent out a question

naire to school libraries which included questions about 

extended hours. Schools were asked to report the number of 

minutes opened beyond the school day with the school day de

fined as running from one-half hour before school to one-half 

hour after school. 

According to the information received on the question

naire, 637 schools reported being open extra time. This 

average four hours per week or 48 minutes per day. The 

figures recorded for ~aturday were obviously to frequently 

carry-overs from Friday to be considered. 

A rough count of the schools opened two hours or more 

per day give the following numbers: 17 

:Elementary .iecondary Total 

Monday 8 19 27 
Tuesday 8 20 28 
Wednesday 8 20 28 
Thursday 8 20 28 
Friday 4 16 20 

Gaver and Jones indicated in their article, ".:iecond~ry 

Library Services: A Search for Essentials," that extended 

hours of library service were provided in a small number of 

schools, among them were thirty-four secondary schools within 

eighteen states. These schools were identified by the state 

library supervisors as having superior programs of service. 18 

178ase on personal correspondence between Betty Jo Buck
ingham, Library Consultant, ~tate Department of Public In
struction, and the writer. 

18Mary V. Gaver and Milbrey L. Jones, "Secondary Library 
Service: A ~earch for Essentials," 'fea,cher College !:le cord, 
68:203, December, 1966. 
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~tatistics that would be released for 1970-1971 public 

school libraries would show a greater percentage of school 

libraries or media centers offering evening and baturday 

services. The federal aid given to school libraries and media 

centers has done much to develop the media concept in education. 

The educational changes and innovations that are being 

made in the schools has opened up the possibility of more 

service by the media centers. The media center is the hub of 

the school. In order for a student to develop to his fullest 

potential, he must become involved in the use of materials in 

the media center. As was stated before with the independent 

study, progrmmed learning and many other methocls used in 

education today, students will spend a great deal of their 

time in indivdidualized activity. ~tudents must have the 

opportunity to use the materials in the media center beyond 

the regular school day. In the future, more public schools 

will be forced into extending media center hours in order to 

meet the demands of the students. 

In some communities night time service in school media 

centers has been initiated at the request of local public 

librarians. There has been a concern in recent years about 

the overwhelming numbers of students that come to public 

libraries at night seeking materials, services and study 

facilities. Many public libraries have asked the school to 

share this load by extending media center hours and services. 

~ome schools started evening service because of lack of public 

libraries in the area for student use. 
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There can and should be cooperation between the school 

media center and the public library to meet the needs of 

school age children. Many times there is cooperation. For 

example, in the Montgomery County, Maryland Public Schools, 

the high schools have loaned large collections of children's 

books during the summer so these materials can be in the 

range of children that live long distances from a public 

library . 19 

Also, in the )lontgomery County Schools, the elementary 

media centers were open during the two month summer vacation 

in order to ease the public library service to 100,000 

youngsters turned loose during the summer. 20 

There must be close cooperation between public and school 

librarians in order for the students to benefit the most. 

Maybe both need to be open in the evenings for the students to 

fulfill their assignments. 

In a move which will undoubtedly reoccur in other states, 

the state of New York's Report of the Commissioner of Education 

Committee on Library Development 1970 recommmended that all 

library service to children in New York be transferred to 

elementary school media centers. 'l'he following are some of 

the recommendations: 

19Hichard L. Darling, "School-Public Relations - Nore 
Honored than Breach," Library Journal, 94:261, January 15, 
1969. 

20Ibid. 
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1. The elementary school media center should have the 
responsibility and the c,tpaci ty to meet all needs of all 
children except those in health, welfare and correctional 
institutions. 
2. Hours of school libraries should be extended through 
evenings, weekends, and vacation periods. 
3. The school media center should be located in an area 
of the school easily accessible from the outside. Access 
and transport should be planned by the school district 
to permit maximum use of school media res~yrces during 
evenings, weekends, and vacation periods. 

In the near future, the public is going to demand more 

from the school and school personnel. The tax money that goes 

into providing for an educational program that is operated 

seven and half to eight hours a day, five days a week, nine 

months a year should be use<l to a better advantdge. The 

schools' administration and teaching personnel are going to 

be held accountable. A few schools are taking advantage of 

using the school by offering extended services in their media 

centers. 

The visionary school media center will not materalize 

overnight no matter how much it is needed. The school media 

specialist is the one person who can best accomplish the 

development of extended services. As he works and plans he 

knows tLat even though the progress is slow the outcome will 

be worth the struggle. 

Ultimately, school media centers must be staffed and 

equipped to satisfy the needs of the students they serve. 

Each school system will want to look at their situation 

21 11 where Will All the Children Go?" American Libraries, 
2:56, January, 1971. 
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hefore the system decides to offer extended services. As 

schools begin to use the innovative techniques in their 

teaching, the media center will become the focal point of the 

school and will need to extend its services beyond the regular 

school day. 
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