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Chapter I 

The Problem 

Introductory Paragraphs 

In this country there has been extensive use of 
volunteers in public service for many years; however, 
emphasis on volunteers·in libraries has been somewhat 

limited to the ·1ast two decades. 1
One significant event indicating an interest in 

volunteers by libraries was the adoption of guidelines 
by the American Library Trustee Association Board of 
Directors in January 1971. It was recommended that 
these guidelines be considered by libraries which are 
planning a volunteer program. 

The introduction to the guidelines explains the 
contributions that can be made by volunteers. Volun­
teers add new talents and ideas, contribute time and 
ener�y, and provide public relations for the library. 
The guidelines also suggest that in the future there 
will be a £rowth in voluntarism as increased leisure 
time permits more people to contribute their services 
and because financial problems enoountered bv libraries 

will create a need for volunteers.2

Statement of the Problem 

T,i brarv literature indicates a i&:rowth in the 
use of volunteers in libraries. The purposes of this 
studv were three fold. It was desia:ned to determine if 
volunteers are servins: in his:h school librar:v�media 
centers in the state of Iowa. In those centers where 

1American Librarv Trustee-Association Board of
Directors, "Volunteers in the Librarv: Guidelines for 
Good Service, 11 Xyaas Librarv Bulletin, (Vol. 40, 1971 
No. 3) p. 23. 

2
.f.lli

. 



volunteers were not used, the reasons for not utilizing 
volunteers were ascertained. ~he third function of this 
study was to learn how volunteers are contributing to 
the media centers that engage their services. 

Importance of the ~tudy 

At this'time when many school districts are hav­
ing difficulties staying within their budgets, every ef­
fort must be made to determine how schools can offer the 
needed programs to the students and continue the desired 
quality of these programs. One possible solution is to 
use volunt_eers to perform nonprofessional tas~ thus free­
ing the professional staff to concentrate on professional 
responsibilities. 

~or media specialists who are considering the im­
plementation of a yolunteer program, it would be bene­
fic•ial to know why other media specialist have e.J..ected 
not to use volunteers or to know how those who are util­
izing volunteers are aseigning task to be performed by 
the volunteers. ~now.J..edge concerning the.· experiences 
of other media specialists could result in th~ reduction 
of problems for the novice. 

Limitations of the ~tudy 

~his study was limited to a universe consisting 
of the state of ~owa, and it did not attempt to survey 
all of the school systems, only a random sampling of the 
public high schools. 

~urther limitations were placed on the extent 
of coverage of the use of volunteers. This study did 
not cover such aspects of voluntarism in media centers 
as the means of recruitment, training, and methods of 
evaluating volunteers; these will be left for future re-



search. 

~efinition of ~erms 

High school-may include grades 9 through 12, 
but does not require that ':1th grade be included. 'rhere­
fore the organization of the high sqhool may be 9-12 or 
10-12. 

~rofes~ional librarian-media specialist-an in­
dividual who has a broad professional preparation in ed­
ucational media' and who holds a school librarian endorse­
ment. 

~rofessional audio-visual personnel-an individ­
ual who has a broad professional preparation in education­
al media and who holds an educational media endorsement. 

Adult nonprofessional personnel-a media staff 
member with clerical~ secretarial, simple maintenance or 
graphic production skills. 

Student assistants-students who work in the media 
center regardless of circumstances. They may be volunteers, 
working for class credit or work-study students. 

3American Association of School ~ibrarians and 
the Department of Audiovisual instruction of the National 
~ducation Association and others, Standards for ScbaoJ 
Media Programs (Chicago and Washington, D. c., 1969) p. xv. 



CJhapter II 

REV 1.1!: W u F R.1:51,AT .1!:lJ L lT .!!:RAT UR.i<J 

Value of Voluntarism 

. 
Hasenbein provid•s an excellent explanation for 

considering the development of a volunteer program for 
the media center: 

With the increasing realization of the 
vital role that the high school library or 
media center should play in education, the 
library volunteer has become indispensable 
if maximum benefits are to be derived from 
the center. ·.co obtain these benefits, suf­
ficient personnel must be available to pro­
vide these services for the patrons. .1.¥.iany 
of these services consist of routine tasks 
and can be performed by persons other than 
trained librarians or media specialists. ln 
too many instances the librarian's profession­
al services are reduced to a minimum because 
of the lack.of adequate personnel to perform 
the variety of urgent, unavoidable tasks 
which could be performed by others.4 

fhe purposes for using adult volunteers given 
by the Marshalltown, 1owaJ~chool Volunteer ~rogram 
furnishes further justification for developing a volun­
teer program. Volunteers "help increase the educational 
attainment of children,,, as more contact hours can be 
spent by adults with the students. ~his can be achieved 
either by the volunteer working directly with the students 

4.l!'rancine, Hasenbein, '"the Care and 'time Given to 
Volunteers .t'ays uff," uatholic ltibrary world, April 1971, 
P• 531. 

4 
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or the volunteer doing other tasks freeing the librarian­
media specialist to spend more time with the students. 
ln addition to having more time with the students the 
ratio between the librarian-media specialist and students 
can improve. 

Yvonne Vavidsen, Marshalltown Volunteer Coor­
dinator, goes on to state that ~ volunteers, "provide 
enrichment beybnd those that the school can provide." 
Volunteers bring with them their special interest, tal­
ents and ideas to contribute to those of the school staff. 

Voluntarism also "helps promote a greater school-commun­
ity involvement." When more people in the community are 
working in the school with the faculty a better under­
standing of the school's programs, difficulties, and 
latest educationa.l inovations develops. Well informed 
volunteers can share this knowledge with their friends 
and they are often more influential than a professional 
person at this public relations. 5 

Task, Done by Volun~er1! 

In regard to specific tasks a volunteer might 
perform, Hasenbein suggest that the volunteer could be 
responsible for the manning of the circulation desk. 
Volunteers could also record incoming periodicals, write 
overdue notices if the library-media center use~ them and 
do routine tvping. 6 

The "Guidelines" include a list of sugg.eations 
for volunteer work; they contain such ideas as; prepara­
tion of picture files, taking pictures or slides, con-

5Yvonne Davidsen, "School Volunteer Program: Fact 
Sheet, 11 (Marshalltown, Iowa) • 

6on Cit., Hasenbein, p. 532. 



ducting discussion groups in the library-media center, 
shelving returned materials, mending media center mat­
erials, and preparing and collecting materials for a 
vertical file. 7 

The use of volunteers when doing an inventory 
of the collection was suggested by Norton. 8 

In the literature the most comprehensive list 
of tas~ that could be performed by nonprofessionals, 
either volunteers or paid paraprofessionals, was com­
piled by u'Bruba and Mika. it consists of: 

Administration 
Heceiving visitors 
~uplication of materials 
~elivering messages 
Taking supplies and equipment inventory 
Aeeping office files 
Routine correspondence 
~nitiating newly planned library activities 

..1::'ublic Helations 
Making library posters 
Library art work 
..l::'reparing and distributing publicity materials 

Material ::ielection and acquisition 
Compiling simple bibliographical data 
Making order cards 
~yping orders to dealers 
upening and filing materials 
Checking book invoices 
::ielection of materials for inclusion in vertical 

files 

Uataloging and Classificalli!! 
applying call numbers to·books 
!Vlaking shelf listings 
.tiling cards 

7u¥. Cit., American Library ~rustee Association 
Board of D rectors, p. 24. 

8~loise Norton, "::ichool .Libraries and Volunteer 
Help," ..l::'eabody Journal of .!<~ducat ion, July 1965, p. 19. 

6 



Oataloging and Classification lcontinuedJ 
Care of card catalog 
Upening new books 
~lacing book plates, pockets, and date slips in 

books 
~ettering and labeling books 
Heinforcing books 
Making covers 

Circulation 
Vischarging books 
Oare of the circulation desk 
issuing overdue notices 
8orting and filing book cards 
Henewing and receiving books 

Assistance to ~udents 
uffering directional information 
~reparing bulletin boards and displays 
lnstruction in the use of multi-media equipment 
Administer interest questionnaires 

.l:iousekeeping 
Hepairing books 
Making claims and adjustment requests 
Vuplicating and inserting missing_ pages 
inspecting books 
Visposing of old materials 
~helving and filing books 
~reparation of acquisition listsy 

~roblems Involved with Voluntarism 

7 

it would appear that a strong case could be made 
for using volunteers; however, there are writers who point 
out problems that can arise in a volunteer program. 

ln a publication by the Association for Child­
hood ~ducation international, they bring out some points 
for consideration when using volunteers in education. 
these thoughts are applicable to one segment of theed­
ucation system, the media center. When the physical 

9w1111am U'Bruba and Joseph Mika, "New Vimensions 
ln innovation," J.Jearn 1.'odax. 8ummer 1973, p. 23-24. 
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space is so overcrowded that there is no room for more 
people, volunteers should not be used since they need 
adequate working space. 

Another factor for consideration is a limited 
schedule may not permit the media specialist to devote 
time training the volunteers which is essential for an 
effective volunteer program. 10 A librarian-media special­
ist may spend IT!UCh time and effort training volunteers 
who have not committed themselves permantly to a vol-

11 unteer program. 
~he sixth principle in the uuidelines states, 

•Volunteers should not supplant or displace established 
position spaces."12 ~his idea is expressed in many art­
icles on volunteers, including the 1969 ~tandards which 
says: 

The volunteer service rendered by parents 
can have value, but it is not a substitute for 
trained and salaried workers • .t:>rovision should 
be made for a sufficient number of paid staff 
members to handle all secretarial, clerical and 
maintence work.13 

A recent incident at the Unisversity of California 
at Berkeley demonstrates the concern over the use of 
volunte~rs when two library unions at the University 
played a major role in the prevention of the adoption 

10Association for Childhood Education Inter­
national, Aid to Teachers, lWasbington, D. c., 1968) 

11Helen c. Goodman, "Volunteers in El .Paeo 11 

Library Journal, May 1, 1972, p. 1676. 

1 2 · it · . b T t A • t i Up. c ., American ~1 rary rus ee ssoc1a on 
Board of Directors, p. 23. 

13op. cit., Amerian Association of School ~ibrar­
ians, p. 16e 
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of a proposal to use volunteers in campus libraries. 14 

ln response to this attitude, people such as 
~urkhart would reply that when it comes to a choice be­
tween not being able to offer services to students or 
using volunteers, the logical decision would be to turn 
to volunteers. 15 

In addition to the fear over loss of jobs, Warner 
points out tha.t some librarian-media specialist1 ,are ,::con­

cerned about maintaining professionalism and standards. 16 

At one time, and even today in many instances, the lib­
rary was run by laymen; therefore, there is justification 
for concern. However, the professionals should be able 
to contribute knowledge and skills beyond the nonprofes­
sionals and ensure their position. Warner suggeststhat 
some insecure librarians may lack confidence in their 
knowledge and skiil~ and fear that the volunteer, given 
experience, may be as good as themselves. 17 

Although there are articles describing library­
media center volunteer programs, a search of the litera­
ture reveals only one study pertaining to the use of vol­
unteers in library-media centers. Warner explains a sur­
vey of 55 ALA-accredited schools of library science in 
the United States and Canada to determine what, if any­
thing, they teach about volunteers and voluntarism. This 

1411Berkeley Library Unions Win Volunteer lssue," 
Library Journal, August 1973, p. 2225. 

15Ann Strayer Burkhart, "The Trained Volunteer and 
.t5lemeritary Library," American School Hoard Journal, March 
1965, p. 15. 

16Alice Sizer Warner, ''Voluntarism and Librarian­
ship, ~ibrary Journal, April 1, 1972, p. 1241. 

17 lbid., p. 1243 



survey demonstrated that it was only mentioned at some 
:schools 
brought 

and in other schools the subject was not even 
18 up. 

The fact that a search of the literature re­
sulted in a number of articles explaining the benefits, 
problems, methods for setting up.a program and guide­
lines on the use of volunteers, but only one study on 
the use of volunteers would seem to indicate a need to 
determine the current status of the utilization of vol­
unteers in the library-media centers. 

18Ibid., p. 1242. 

10 



Chapter III 

D.h::;lGN uF TH..t5 t>TUDY 

To determine the current status of volunteer 
utilization in Iowa, questionnaires were sent to a 
randomly selected list of public high school librarian­
media speciali'st11. 

·rhose schools that were included in the study 
were selected by making a list of the high school attend­
ance centers with the aid of the Iowa Educational Dir­
ectory.19 The names of the attendance centers were used 
rather than the names of the school districts to ensure 
equal representation of the attendance c~nters in the 
l~rge urban areas. A total of 468 attendance centers 
Wl).f, tabulated. Names were dram; the names were returned 
to the box after each drawing and the drawing continued 
until 57 different names were obtained. The first ten 
were used for the pilot study; the remainder were used 
in the actual study. l!'orty-seven school attendance cen­
ters were used for ten percent. of t}:le total number. 

For the pilot st~dy a questionnaire, list of 
de·finitions and an accompanying coverletter ( see pages 
28-31) were mailed to the ten selected schools. 

The questionnaire (pp.30,31) asked background .,. 
questions pertaining to the number of students using 
tha media center and the number of personnel working 
in the center for the purpose of determining the res­
ponsibility of the media specialist in terms of students. 

-----· 
19state of Iowa, Deprartment of Public Instruction, 

Iowa Educational Directory: 1973-1971• 

1 1 
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The main focus oft.he questionnaire was on whether the 
media centers were usin2 voluntee~s, how they used them 
or wh~ tnev did not uee them. 

The pilot studv indicated a need for onlv a few 
minor chanR'.es in the questionnaire. Question number 3 
was ori-'linal1v included to obtain some indication oft.he 
approximate percenta.2:e of time spent bv the media special­
ist doin~ professional task and nonprofessional task. lt . 
was not intended that the total percenta2e equal 100 .per-
cent since not all possible task,were included. However, 
most of those answerin2 apparentlv assumed that their 
answers should total 100 percent. The one expection had 
195 percent. A note was placed on the final questionnaire 
by that question explainin2 that the total need not equal 
100 percent but must not exceed 100 percent. 

It was su,g2ested bv a media specialsit answe~inll 
a pilot questionnaire that the first response to question 
five was double-barralled; this was corrected. 

c. 
The ~esearcher decided that there should be some 

wav of analvzin2 the extent to which volunteers were be­
ine-.11sed. Two more questions were added to the final quest­
ionnaire. One asked the number of hours bein~ contributed 
bv voluntee~s; th~ other inquired about the number of vol­
unteers being used. 

A copv of the revised questionnaire that was sent 
on Mav 4; 1974 to the forty-seven schools is included in 

t~~~ 



Chapter IV 

ANALYSIS OF THE DATA 

Of _the forty-seven questionnaires used in the 
final study 33 were answered and returned. Four ques­
tionnaires out of the ten pilot study questionnaires 
were answered. · Since none of the four pilot study re­
spondents used volunteers, the two questions added to 
the final study did not affect the use of these questions 

in the final results. The thirty-seven questionnaires 
made 7.9% of the total population. 

The responses to the questionnaire were tabulated 
by the response counting method. The number of responses 
to each item was recorded, and where a better understand­
ing of the situation could be obtained by the use of per­
centages, percentages were calculated. 

Further examination of the status of volunteers 
was obtained by dividing the media centers according to 
the amount of students served. The centers were grouped 
into four categories; those serving 249 students and less, 
250-499, 500-999, and those with 1,000 students and over. 
In the group serving 500-999 students there was only one 
school; because of this, that category is the one where 
the information is the least reliable. Percentages were 
figured for the responses within ¥-._theae categories as 
well as for the total amount. / -

'l: o obtain the percentage of time spent by the 
media specialist doing professional and nonprofessional 
tasks, the percentages given by the respondents were tot­
aled. Seven media specialis:b;either chose not to answer 
this question or answered it in such a manner that their 
answers were invalid. ~ince they answered the other ques­
tions their questionnaires were not eliminated, only the 
one question. 

13 



Chapter V 

RESU-.LTS OF THE QUESTIONNAIRE 

The tabulation of the thrity-seven questionnaires 

revealed one media center using adult volunteers and the 
remaining thirty-six were not using volunteers. . 
centage this is equivalent to 2.7 percent using 
volunteers and 97.3 percent not utilizing adult 

Table 1 

Media Centers Using Adult Volunteers 

ln per­
adult 
volunteers. 

Using adult volunteers Number Percentage 
No 
Ye:, 

36 
1 

97. 3% 
2.7 

The one media center utilizing the services of 
S"'8ririgea ot-adul t volunteers serves 168 · pupils. It is 
staffed by one professional librarian-media specialist 
and 25 st'1dent assistants. Two to three volunteers 
from the local .r'arent Teachers Association contribute 
a total of approximately one-nal~bour per week. ~he 
taslf6tbey perform are preparation of a clipping and 
vertical file and writing letters to request free and 
inexpensive materials. The media specialist noted that 
this school district has a most satisfactory volunteer 
program in the elementary school but the program is not 
well esta9lished at the secondary level at this time. 

Uf those media centers reporting they did not 
utilize the services of adult volunteers the largest 
number, 17 or ~7 percent indicated they bad never con­
sidered the use of volunteers tfable ~). This is com­
patible with Warner's study which explained that most 

14 



15 
'fable 2 

Responses indicated for .Not using Adult Volunteers 
According to ~ize of the Media Centers 

~ :~_/ &&~-U...C-_, d.,, ,/di:2....6._,,, /-:~nua~,,,, i-
I✓ ,r -

Responses •. 0-249 250-499 500-999 1000-up , Total 
No. % No. % No. 'fo Ne>• o/o No. % 

.Have been . 
unable to 0 0 2 14% 0 0 0 0 2 5% 
recruit anv. 
Do not have 
space for 6 35% 3 21% 0 0 1 20% 10 27% them to 
work. 
Have ade-
quate staff 
and do not 2 12% 3 21% 1 100% 5 100% 11 30% 
need volun-
teers. 
Do not have . 

time to re·-
cruit and 3 18% 4 29% 0 0 2 40% 9 24% 
train volun-
teers. 
Have used 
volunteers 
in the past ' 
and they 0 0 0 0 0 0 0 0 0 0 

proved unsat-
isfactorv 
.rlelieve the 
use of vol-
unteers might 0 0 1 7% 0 0 0 0 1 3% result in the 
loss of paid 
hel'b. 
Have never 
considered 11 65% 6 42% 0 0 0 0 17 '471> using volun-
teers before. 

uther 3 18o/o 1 7o/o 0 0 0 0 4 11% reasons. 
c:::zo I 
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most schools of library science either did not mention 
the use of adult volunteers or they placed little em­
phasie on the subject. 20 Those that have never consider­
ed using volunteers before were those centers from the 
two groups with the smallest number of students served 
by the centers. 

The two groups of the smallest media centers had 
nine responses.reporting they did not have s~ace for the 
volunteers to work. This was given only once as a reason 
by the media centers serving larger numbers of students. 
The media specialist from this center stated that the 
school is growing extremely rapidly because of a new 
industry in the district. 

Those designating a lack of time to recruit and 
train volunteers were from centers of both the small and 
larger sizes. 

All four categories had media specialists re­
sponding that they had adequate staff and did not need 
volunteers; however, as the number of students served 
by the media center increased the percentage of those 
responding to this explanation also increased. 

unly two media specialists said thl!yhad been 
unable to recruit volunteers) )'bile one stated the 
use of volunteers might result in the loss of paid 
nonprofessional help. This media specialist evhiently 
believed in this strongly because he/she put two check 
marks by this response. 

There were no media specialists who had used 
adult volunteers in the past and found them to be 
unsatisfactory. Having never used them would coin~ 
cide with the high percentage who had never considered 
the use of adult volunteers. 

20 ·t .Loe. 01 ., Warner • 



Those media specialists who added responses in 
the space provided, indicated the following reasons for 
not using adult volunteers: 

Faculty is too small and budget too small 
to need their help. 

A hesitancy of the administration to have 
outside non-certified people in daily attend­
ance. 

We have student librarians that do much of 
the werk that adult volunteers would probably 
do. 

District does provide clerical help, so pre­
fer this dependable, regualr assistance to un­
trained volunteers. 

17 



Chapter VI 

ASSUMPrIONS OF THE STUDY· 

For this ~tudy the following tasks were consider­
ed professional responsibilities: selection of materials, 
classifying and catalogill?;materials, informal instruction 
of students in'the use of the media center, working with 
faculty as a member of a curriculum committee, and provid­
ing_ inservice education to teachers in the use of the media 
center. 

Those tasks that were defined as nonprofes~ional 
duties are: processing materials, manning the circulation 
desk, shelving materials, typing, sending overdue notices 
and repairing materials. 

This division of professional and nonprofessional 
tasks is in agreement with the Standards for School Media 
Programs. 21 

It was assumed by the researcher that in any media 
center where the professional librarain-media specialist 
is spending over 12 percent of her/his time performing 
those tasks considered nonprofessional, the services of 
an adult volunteer could be utilized for at least one hour 
a day. 'l'his is based on an eight hour day; 12 percent of 

which would equal 57 minutes. 
~or question three of the questionnaire the re­

spondents were to give the approximate percentage of 
school time they spent performing the twelve professional 
and nonprofessional tasks. ~he tasks were not labeled 
professional and nonprofessional, so the respondents 

21 up. cit., American Library Trustee Association, 
p.16-~8. 

18 
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would not be biased in their answering the question. 
All possible tasks were not listed, but there were six 
typical professional tasks and six typical nonprofessional 
tasks given so although the final results were not an 
absolute description of how the media specialists allot­
ted their time the figures should approximately repre-
sent the division of time by the professionals. 

·rable 3 tpage 20) reveals of the thirtyvwno•:,. 
answered the question only four media centers have pro­
fessionals who are spending less than 12 percent of their 
time performing nonprofessional tasks. Uf those four, 
one is spending very little of her/his time in either 
professional or nonprofessional1asks in the media center 
because he/she has only a one-fourth time position as 
media specialist. 

Table 4 tpage 21J demonstrahes that media special­
ists serving the smaller media centers spend more of their 
time doing nonprofessional tasks than the specialists from 
the larger centers, and with the exception of the third 
cagetory, as the size of the pupils served by the media 
center increases the amount of time spent by the profes­
sional in a nonprofessional role decreases. 

These figures support" the assumption that there 
is a need for nonprofessionals in the high school media 
centers in lowa and predominantly in the smaller media 
centers were the media specialists are spending nearly 
as much time doing nonprofessional responsibilities as 
professional responsibilities. ·une soluntion for the 
need for nonprofessional help;would be the use of adult 
volunteers. 

~he 1969 ~tandards for ~chool Media ~rograms 
mtates, • ••• it is recommended that at least one media 
technician and one media aid be employed for each pro­
fessional media specialist in schools of 2000 or feweri 
students," and that each "media center hav• one full­
time media specialist for every 250 students, or major 
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'.table 3 

.l:'ercentage of Time opent by .l:'rofessional 1v1edia ::ipecialiete 

~oing .l:'rofessional and Nonprofessional ~asks 

Number of ~tudents .t>rofessional Nonprofessional 
::;erved by Uenter Time '.rime 

128 1 7'fo 48'.:ib 

130 35% 20o/o 
150 60'fo 30% 
150 54% 39% 
161 50% 40o/o 
168 42'fo 40. 511a 
180 301!> 61% 
200 70o/o 30'.¾> 
200 30% 70% 
200 25o/o 65o/o 
200 10o/o 30?{> 
200 15% 5% 
200 25% 25% 
210 44% 33% 
217 

-it-

225 32% 25% 
240 68% 33% 

250 24% 75% 
270 
280 64.5% 29.5% 
300 
;Joo 

33% 315 67% 
348 33.5% 28% 
350 35% 0 
377 37% 55% 

* 7 Media specialists did not clearly indicate time spent 

at various tasks. 
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Table 3 (continued) 

Number of .::;tudents .Professional Nonprofessional 
Served by Center Time Time 

380 26% 22% 
421 66% 17% 
425 38% 5,6% 
480 
490 -
700 95% 0 

1200 
1400 40% 22o/o 
1550 57% 10o/o 
1550 58% 14% 
1782 57% 37% 

'fetal 1317% 980% 

Table 4 

.t'ercentage of Time ~pent by .t1rofessional Media 0pecialists 
Doing l'rofessional and Nonprofessional Tasks ~cording to 
.::iize of Media Centers. 

0ize of '.rotal Number Total Average Total Average 
Media Number Respond- i:'ercent .t'ercent .Percent .t'ercent 
Center in Cate- ing l'rofes- .Profes- Nonpro- Nonpro-

gory sional sional fessional fessional 

0-249 17 16 607% 38% 599.5% 37% 
250-499 14 9 409 45o/o 297.5% 33% 
500-999 1 1 95 95o/o 0 0 
1000-up 5 4 206 52% 8310 21% 



fraction thereof." 22 

rrhe :::;tandards define a media technician as ·•a 
media staff member who has training below the media 
specialist level, .. and a media aid is ·•a staff mem­
ber with clerical or secretarial compentencies." 23 

i•or this study an adult nonprofessional per­
sonnel was defined broadly enough to include both posi­
tions. A check of Table 5 lpage 23J reveals only 3 . 
media centers l425, 700, 1550) where the adult nonpro-
fessional and professional ratio is equal to the 2:1 
ration recommended by the ~tandards. in all three of 
these centers the number of professionals is less than 
that suggested by the ~tandards. if the number of pro­
fessionals was increased in those three centers the num­
ber of nonprofessionals would be inadequate in all of 
the media centers in this s"ly based on the :::;tandards. 

if student assistan are filling the nonpro-
fessional role, at the very least it would take two 
students for each class period,and before and after 
school time, for approximately 14 students each day. 
unly four media centers are using 14 or more student 
assistance • 

..i:meed on the statistics of the supportive staff 
in lowa media centers and the percentage of time spent 
by professionals doing nonprofessional work, more.non­
professional help ie required in Iowa media centers. 

22 Ibid,, 12-17. 23 Ibid., P• xv. 
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~~able 5 

::itaff of .Participating Media Centere 

Number of J:'.rofeseional .Professional Adult Non- Student 
::itudents Media Audio-Visual l:'rofessional Assist-
0erved by ::ipecialiet ~pecialist :Personnel ants 
Center . 

128 1 

130 1 

150 1 1 
161 1 14 
168 1 25 
180 1 

200 1 13 
200 1 6 

200 1 2 

200 ½ 10 
200 t 12 

200 1 4 
210 1 4 
217 1 12 

225 ~- 19 

240 1 2 

250 1 1 

270 1 

280 1 . 1 1 

300 1 4 

300 1 ½ 3 
315 1 5 
348 1 

350 t 1 6 

377 0 Ile* 8 
380 1 

I 

*Reepondents combined the two position indicating to the 
researcher they hold certification as librarian and in ed­

ucational media. 
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Table 5 ~continued) 

-
Number of Professional Professional 'Adult Non- Student 
Students Media Ausio-Visual Professional !Assist-
Served by Specialist Specialist Personnel ants 
Center 

421 1 ½ 12 

425 ,1 2 

480 2/3 1 

490 1 10 

700 one 3 

1200 1 1 85 

1400 2 1 3 15 

1550 2 5 2 

1550 2 2 5 

1782 2 1 1 3 



Chapter VII 

CONCLUSION 

The results of this study demonstrate very little 
use of adult volunteers is being made in Iowa's public 
high school meaia centers at the present time. 

The explanation most often given for not using 
volunteers was the media specialists had never consid~red 
using volunteers before. 

The media center has adequate staff and does not 
need volunteers was the second most common response; how­
ever an analysis of the time spent by the professional 
media specialists doing nonprofessional tasks, and an 
examination of the supportive staff of the media center 
shows a need for additional nonprofessional help. 

uther reasons for not using adult volunteers in­
cludef: the media centers do not have enough space for 
volunteers to work, and the media specialists did not 
have time to recruit and train the volunteers • 

. 1.n the one media center where volunteers were 
being used, two or three volunteers worked a total of 
one half hour a week. ~heir responsibilities were work­
ing with the verticle file and writing letters requesting 
free and inexpensive materials. 

25 
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APPENDIX 

PILOT STUDY COVER LETTER 

Box 241 
Conrad, Iowa 50621 
April 15, 1974 

. 
Dear Librarian-Media Specialist: 

As a graduate student in the Department of Library 
Science at the Universitv of Northern Iowa, I am 
conductin&r a research study on the use of adult 
volunteers i-n the public high school '._library-media 
centers in the state of Iowa. 

In order to obtain the needed information, I have 
randomly selected high school library-media centers 
from the state. ~ince your school was one of those 
selected .·for the pilot study, I would like to ask 
you to complete the questionnaire. I have left space 
on the questionnaire for your comments on any item 
that you bad difficulty answering or for suggestions 
you would care to make. Your help wil·l. be greatly 
app:r:eciated. 

The answers to the questionnaire are confidential; 
the information will be used for statistical purposes 
only, and the results will not/reveal the names of 
individual schools. 

Please return the questionnaire in the stamped, return~ 
addressed envelope which has been provided for you by 
April 25. Thank you for your cooperation and contri­
bution to this study. 

Sincerely, 

Sharon McTurk 

Enclosures: Definitions and ~uestionnaire. 
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DEFINITIONS FOR THIS STUDY 

HIGH SCHCOLS-may ~nclude grades 9 through 12, but does 
not require that 9th grade be included. 
Therefore the organization of the high 
school may be 9-12 or 10-12. 

PlWFESSIONA1 1 IBRARIA;•J-1/iEDIA SPE8IALIST-an individual 
who has a broad nrofessional preparation 

29 

in educational media and who holds a school 
librarian endorsement. 

?ROFESSIOifAL AUDIO-VISUAL PERSONNE1-an individual who 
has a broad professional preparation 
in educational media and who holds an 
educational media endorsement. 

ADlf.1.i'r N01fPROJ?8SS IOiiAL PERSONNEL-a media staff member with 
clerical, secretarial, cimple maintenace or 
graphic production skills. 

STUDENT A.SSISTA:--JTS-students who work in the media center 
regardless of circumstances. They may be 
volunteers, working for class credit or 
work-study students. 

ADUL'l' V01UN11.'BERS-an adult member of the community who is 
working in the media center without any 
financial rewards. 



PILOT STUDY QUESTIONNAIRE 

_STUDY OF THE USE OF ADULT VOLUNTEERS 
IN THE PUBLIC HIGH SCHOOL MEDIA 

CENTERS IN THE STATE OF IOWA 

30 

If possible this should be answered bv someone who holds 
a school librarian endorsement. 

1. How many students does the media center serve? 

---· 
2. Please indicate the number of personnel in the media 

center. 
---~rofessional librarian-media specialist. 
___ ~rofessional audio-visual personnel. 
___ Adul~ nonprofessional personnel. 

~tudent assistants. ---
3. Approximately what percentage of school time is spent 

in one month by the professional librarian-media 
specialist performing the following tasks: 

~election of materials. ---___ Classifying and cataloging materials. 
___ ~rocessing materials. 

informal instruction of students in the use of ---the media center. 
~ormal instruction of students in the use of ---the media center. 

---Manning the circulation desk. 
___ Shelving materials. 
___ working with faculty as a member of a curriculum 

committee. 
___ '.r yping. 

---~roviding inservice education to teachers in the 
use of the media center. 

___ ~ending overdue notices. 
___ Hepairing materials. 

Because this study concerns the use of volunteers in the 
high school, please aswer questions 4-7 only as the use 
of adult volunteers pertains to the high school. .l!'or 
this study high school will be defined as grades 9 through 
12 or graded 10 through 12. 

4. Vo you utilize the services of adult volunteers in the 
high school media centert 
___ no. 
___ ,yes. 

if you answered question number 4, no, please answer questions 
5 and 6. lf you answered it yes, skip to question number 7. 

5. Uheck the correct expianation or explanations for not 
using adult volunteers. 
___ Have considered using volunteers, but have been 

unab~e to recruit any. 
___ vo not have space for them to work. 

Have adequate staff and do not need volunteers. ---Vo, not have time to recruit and train volunteers. ---



___ Have used volunteers in the past and they proved 
unsatiefactory. 

___ Bel11ve the uee of volunteers might result in 
the loss of paid nonprofeesional help. 

___ Have nevercconeidred using volunteers before. 
uther reasone. --- ------------------

6. lf you have used adult volunteers in the past and they 
proved unsatisfactory, please check the reason orreasons 
for discontinuing their use. 
___ ,could not find enough work fo:t. them to do. 
___ They did not work well with the students. 
___ They could not be depended upon to work as 

scheduled. 

---Volunteers did not have necessary skills. 
There were conflicts between the volunteers. ---They would discuss school matters outside of ---the school. 
Other reasons. --- ----------------

7. What tasks do the volunteers perform in the media center? 

---Manning a circulation desk. 
___ Preparation of a clipping and vertical file. 

Shelving returned materials. ---
---Processing materials. 

Ulassifying and cataloging materials. ---Informal instruction of students in the use of ---the media center. 

---Mending library materials. 
___ Preparing displays and bulletin boards. 

Sorting mail and recording incoming periodicals. ---, ___ Typing bibliographies, catalog cards and corres-
pondence. ___ uther. ____________________ _ 

Thank you for completing this questionnaire. Would 
you know comment on any quest.ions you had difficulty 

answering and add any suggestions you might have for 
making this questionnaire more meaningful. 



l3ox 241 
Conr;:id, Iowa 50621 
May 3, 1974 

FINAJ.J CUVER ~ETT~R 

Dear Librarian-Media ~pecialist: 

As a graduate student in the Department of Library 
Science at the University of Northern Iow?, I ~m 
conducting a research study on the use of adult 
vo1unteers in the public high school library-media 
centers in the state of Iowa. 

In order to obtain the needed information, I have 
r~ndomly selected high school library-media centers 
from the state. ~ince your school was one of those 
selected, I would like to ask you to complete the 
questionnaire. 

~he answers to the questionnaire are confidential; 
the information will be used for statistical purposes 
only, and the results will not reveal the names of 
individual schools. 

Please return the questionnaire in the stamped, return­
Addressed envelopA which has been nrovided for you by 
i,lay 24. Thank you for your coo'!)erat ion and contri­
but lon to this study. 

Sharon Mer;' u"l'.'k 
Graduate :.3t udent 

Enclosures: Definitions and ~uestionnaire. 
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FINAL QUESTIONNAIID] 

·.· BTUDY OF THE USE OF ADULT VOLUN'rEERS 
IN THE PUBLIC HIGH SCHOOL MEDIA 

CENTERS IN THE STATE OF IOWA 
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If possible this should be answered by someone who holds 
a school librarian endorsement. 

1. How many students does the media center serve'!' 

---· 
2. ~lease indicate the number of personnel in the media 

center. ~ee definitions. 
___ ~rofessional librarian-media specialist. 
___ ~rof~ssional ausdio-visual personnel. 
___ Adult nonprofessional personnel. 

Btudent assistants. ---
3. Approximately what percentage of school time is spent 

in one month by the professional librarian-meida 
specialist perfroming the following tasks: lThis need 
not total 100% since this may not include all possible 
tasks. ~lease do not exceed 100%) 

~election of materials. ------~recessing materials. 
lnformal instruction of students in the use of ---the media center. 
Formal instruction of students in the use of ---the media center. 

____ Manning the circulation desk. 
~helving materials. ---___ v•orking with faculty as a member of a curriculum 
committee. 

___ ·.1:yping. 
~roviding inservice education to teachers in the ---use of the media center. 

---~ending overdue notices. 
___ Repairing materials. 

Because this study concerns the use of adult volunteers 
in the high school~ please answer questions 4-9 only as 
the use of adult volunteers pertains to the high school. 

~or this study high school will be defined as grades 9 
through 12 or grades 10-12. 

4. JJo you utilize the services of adult volunteers in the 
high school media center·!' 
___ no. 
___ yes. 

lf you answered question 4, no, please answer questions 
5 and 6. lf you answered it yes, skip to question 7. 

5. Uheck the correct explanation or explanations for 
not using adult volunteers. 



___ Have been unable to recruit any. 
___ uo not have space for them to work. 
___ Have adequate staff and do not need volunteers. 
___ uo not have time to recruit and train volunteers. 
___ Have used volunteers in the past and they proved 

unsatisfactory. 
___ Believe the use of volunteers might result in 

the loss of paid nonprofessional help. 
___ Have never considered using volunteers before. 

uther-reasons. ---- ---------------------

6. If you have used adult volunteers in the past and they 
proved unsatisfactory, please check the reason or rea­
sons for discontinuing their use. 
___ Could not find enough work for them to. do. 
___ They did not work well with the students. 
___ They could not be depended upon to work as 

ascheduled. 
___ Volunteers did not have necessary skills. 

There were conflicts between volunteers. ---. ___ They would discuss school matters outside of 
school. 
uther reasons. --- _________ ....._ _____ _ 

7. If you use adult volunteers, how many do you have in 
your adult volunteer program? 

8. Approximately how many hours a week do volunteers work 
in the media center·t . ----

9. What tasks do the volunteers perform in the media center? 
Manning the circulation desk. ----___ Preparation of a clipping and vertical file. 

---Shelving returned materials. 

---Processing· materials. 
____ Classifying and cataloging materials. 

Informal instruction of students in the use of ---the media center. 
___ Mending library materials. 
___ Preparing displays and bulletin boards. 
___ ~orting mail and recording incoming periodicals. 
___ Compiling b~bliographies, catalog cards and corres­
___ pondence. 

other. --- ---------------------
thank you 
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