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Mallory: Well there was so many. Let me see, I played softball for NORD. Do you know 

what NORD is? 

Interviewer: Yes. 

Mallory: I don't remember what it stands for because all I know of it as NORD, that's 

what everybody called it. 

Interviewer: NORD stands for New Orleans Recreational Department. 

Mallory: That right, that's right because when I got old enough to work my first job was 

with NORD. I did have that recreational thing on my paycheck. 

Interviewer: So you were able to give back to the place that gave you a start? 

Mallory: Yes, I got my job through the mayor's office. It was like a lottery for you to get 

ajob. 

Interviewer: What do you mean by lottery? 

Mallory: So many people applied for the jobs every summer and it is limited to so many 

people to get the jobs for all that applied. Example, there may be room for only one 

hundred people and five hundred applies, then you are given a number and if your 

number is called you get the summer job. 

Interviewer: Okay, that is like a lottery. You have to lucky to get the job. Okay, my next 

question is: Think back to the aftermath of Hurricane Katrina, and share with me how 

you coped in general as an individual and as a family? 

Mallory: Hurricane Katrina was a daring time for me and my family. My mom did not 

take any chances so we left three days before the storm hit the city. We went to my aunt 

house in Texas. We gathered together as a family and watched the whole thing on the 
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news. It was so sad and tragic to watch. We got together and prayed and prayed. We 

prayed for our family as well as other people. We were grateful that we had somewhere 

to go. It was not a pretty sight to see all these people who was stranded in the city. If my 

aunt had not talked my dad into coming down I believe we would have been like all those 

other people who were stranded. All I can say is thank you God we left. Whoooo. 

Interviewer: (interjected) Relax, take a deep breath and breathe. 

Mallory: I am okay. It is sad for me to say but I'm glad Katrina hit because it drew my 

mom and dad closer. Before the storm they were not getting along very well. I believe 

that they were getting a divorce before the storm hit. As a family we prayed and prayed 

together and it brought us closer together as a family. We played Trivial Pursuit together. 

We laughed and told jokes and stories together for hours. I saw my mom and dad getting 

closer together. They begin to hold hand and say kind things to each other which I have 

not seen them do since I was eleven years old. So that's why I said it is sad for me to say. 

Interviewer: It is alright to be honest. Would you like to continue or take a break? 

Mallory: Continue because I feel good about letting it all out. I was afraid to tell anybody 

that I was glad that the storm hit NOLA because I did not want them to judge me. 

Interviewer: It is alright, let it out. For the record NOLA means New Orleans, Louisiana. 

Mallory, how about we take a break to let you unwind? 

Mallory: No, I am fine; I feel better than ever to get it all out. 

Interviewer: Would you like a drink of water? 

Mallory: Yes, give me a minute. 
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Interviewer: I will now stop the tape. 

Interviewer: (Mallory took a second to take a sip of water out of her water bottle). Are we 

ready? (Mallory shakes her head yes). 

Interviewer: (Tape starts) Mallory are we ready to pick up where we left off. 

Mallory: Yes, please do. I just want to say that I feel good that it is out of my system, 

Interviewer: Okay, good. At any time you feel as if you need to stop feel free to say so 

and we will. Remember, you are under no obligation to finish this interview. This is 

strictly voluntary. 

Mallory: Yes, yes I understand. I want to continue this interview. I want to get it all out. 

Interviewer: What do you mean, get it all out? 

Mallory: My guilt for my family getting back together. 

Interviewer: I understand. Are we ready for the next question? 

Mallory: Yes, go ahead by all means. 

Interviewer: During the aftermath of Hurricane Katrina, were you involved in any types 

of recreation or leisure activities that helped you cope? If so, tell me about them. 

Mallory: Yes, let me see. My sister and I when we was in Houston would go out into my 

aunt's backyard and play softball with our cousins. We had so much fun. Laughing, 

running around, and making up rales as we played the game. I remember one Saturday 

my cousin and I was playing softball and my Aunt Pam and my mom came out to 

challenge my cousin and I in a game of volleyball. Ten minutes or so, as we was into the 

game, my dad and uncle wanted to join, then my little sister and other cousin came out. 

The next thing you know we were all playing volleyball as a family. My Aunt Pam 
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shouted, "I used to be the top volleyball player when I played sports for Nord. Look me 

up. "Everybody knows about your aunt shouted out. My mom said yes, the best cheater 

and sore loser." It was fun to see all of us playing and relaxing as one big happy family. 

Interviewer: Awesome. It seems like Katrina brought a lot of closeness to you and your 

family? 

Mallory: Yes it did and I loved every bit of what it did for my family but not other 

families, which was not so lucky. 

Interviewer: Wonderful. My last question is: Do you think that leisure activities and 

services helped you cope in the aftermath of Hurricane Katrina? If so, please explain. 

Mallory: Most definitely because being active and working for NORD is where I got my 

first love of sports. I never thought that I would play sports because I always liked getting 

my hair and nails done and I did not want to do anything to mess that up. It also helped 

me whip my aunt in volleyball when we were in Houston. It kept her quiet and she said 

things like, "You lucky, I got old, otherwise I would have beaten you like you stole 

something." (laughing). Also, playing inside and outside as a family brought us closer 

together and we still keep up doing things together as a family. Thank you Katrina. 

Interviewer: Sounds like you are grateful to Katrina? 

Mallory: Yes, and no. Let me explain yes because it got us back together and as a family 

and saved my parents' marriage. No, because so many people lost their loved ones, 

houses, and all that they own and memories that which they can never get back. So it do 

makes me sad and I still pray for everyone to find peace in their everyday lives. 



153 

Interviewer: That makes sense. I believe that sometimes something bad can happen and a 

good can come out of it. Is there anything that you would like to add? 

Mallory: Just thank you for understanding me and not judging me about how I felt. It has 

brought me joy as much as pain. We too lost our house in the storm but, but found each 

other in God. Thanks Ms. Gigi for listening to me. I feel like the world has been lifted off 

my shoulders. You are a great listener. You made me feel so stress-free. 

Interviewer: No, thank you for sharing your story with me and feeling so relaxed in 

telling it to me. Thanks so much. 
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Interview #10: Janice 

Interviewer: Hi my name is Germaine Jackson and I am currently completing an Ed. D. at 

the University of Northern Iowa and I am interested in the study of Hurricane Katrina. I 

am here today with Janice who has volunteered to interview with me today. Before I 

begin do I have your permission to tape our interview Janice? 

Janice: Yes you do have my permission to tape our conversation, I mean interview. 

Interviewer: Thank you. How are you today Ms. Janice? 

Janice: I am doing just fine. 

Interviewer: Just tell me a little about yourself. 

Janice: Hi, I am Janice and I am a senior majoring in biology. 

Interviewer: Very good. Just relax and answer the questions to the best of your ability. 

You are under no pressure to answer any of them. 

Janice: Okay I am ready when you are. 

Interviewer: Ready. First question tell me a little bit about some of your favorite 

recreation and leisure activities that you were involved in as an adolescent. 

Janice: Where do I begin? I was involved in many activates. Let's see, at school I was in 

the drama club, chess club, after school activities I played golf and soccer. 

Interviewer: Why chess? 

Janice: I wanted to leam how to play games that was offered to me. I like games that 

require thinking. I found just to be that game. 

Interviewer: Okay continue. 
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Janice: Let me go back a little bit further. My curiosity as a child sparked my interest in 

chess. All of the men in my family played chess and I always wanted to leam how to play 

but I was always told that I was a girl and girls don't play chess. (Ha, laughing) I was 

determined to show them. So, when my father would drop me off at the Boys and Girls 

club after school the first thing I did after completing my homework was ran and watch 

the boys play chess. Mr. David, who was one of the mentors at the Boy and Girls Club, 

taught me how to play. It was mind blowing to see how fast the time went. 

Interviewer: Okay, very well. 

Janice: Ms. Gigi by me learning how to play chess till this day I do believe that this is 

how I can take exams and pass them. 

Interviewer: Would you like to elaborate on that? 

Janice: Sure, I feel like chess is a thinking game and cause for concentration and paying 

attention. This helps me focus on my school work. You see, I am an only child and I had 

no siblings to play with so I occupied my mind with things that made me focus and 

concentrate. 

Interviewer: That is wonderful. 

Janice: My aunt, uncle, and grandpa used to tell me when I was small when I asked the 

question, "Why do you sit still so long staring at that game?" Their answer would be 

"Honey, an idle mind is the devil's workshop. So, if we keep our minds busy then the 

devil would not bother us because the devil was afraid of people who used their minds." 

So, by me being afraid of the devil all the time I just wanted to keep my mind busy and 

thinking all the time. (Laughter) I know that sounds silly. 
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Interviewer: No, not really, whatever works for you. 

Janice: Yes, till this day I still believe that. I now know how to play chess and I feel like I 

am a pro at it. 

Interviewer: Great. 

Janice: For the hurricane we evacuated to Dallas and that's when I finally got a chance to 

beat my uncle in chess. 

Interviewer: It made you feel good? 

Janice: Yes, indeed it did. 

Interviewer: My next question is: Think back to the aftermath of Hurricane Katrina, and 

share with me how you coped in general as an individual and as a family? 

Janice: Well the way we coped was by being there for one another. We prayed and like I 

said a few minutes ago I finally got a chance to beat my uncle at chess and he had to eat 

his words that he use to say about chess being a thinking man's game. (Laughing) Any 

way, I could play chess with my uncles and that made me feel so special. Oh, the second 

part of your question, the way I coped as an individual I read, walked and went to the 

movies. Sometimes I would look into the mirror and practice different lines from plays 

like Hamlet and Romeo and Juliet, plays of that nature. 

Interviewer: Okay, great, my next question is: During the aftermath of Hurricane Katrina, 

were you involved in any types of recreation or leisure activities that helped you cope? If 

so, tell me about them. 
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Janice: Besides chess, yes I would go out to this putt putt golf and hit the ball around. It 

was fun. At first I thought that it was not going to be fun because I like playing real golf 

but it turned out to be lots of fun. 

Interviewer: Alright, my last question is: Do you think that leisure activities and services 

helped you cope in the aftermath of Hurricane Katrina? If so, please explain. 

Janice: Yes, no doubt about it. As I mentioned earlier if it was not for the Boys and Girls 

Club I would not know how to play chess till this day, (shouting) "Thank you Mr. 

David." I feel that every child at some point and time in their lives should be involved 

and enrolled in a recreational place so that they can learn and unwind and just be 

themselves. 

Interviewer: Okay, Is there anything else you would like to say. 

Janice: Thank you for choosing me. You made me feel relaxed and calm. By the way, 

good look to you on your dissertation work. You make me want to continue my 

education. After I graduate I wanted to work for a while. Now I think that I am going to 

continue my schooling and enroll in a medical school. 

Interviewer: No, thank you. As far as your education, by all means you should continue 

it. I told a student earlier to reach for the stars and you should too. 

Janice: Thanks, I will. Good luck to you. 

Interviewer: Thanks to you too. 
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APPENDIX E 

INTERVIEWS WI H THE THREE DIRECTORS: 

FIRST INTERVIEW: DIRECTOR OF THE NEW ORLEANS RECREATIONAL 

DEPARTMENT 

Before I began a taped session with each of my interviewees I established a rapport with 

each of them. The first director is Carlette from NORD, Second is Deidra from the Boys 

and Girls Club, and last is Deidra who is a youth counselor at Second Mt. Bethel Baptist 

Church in New Orleans, Louisiana. 

Off the record, all the directors that I interviewed are from different recreational and 

church facilities in the city of New Orleans, Louisiana. I spoke to each director 

individually and told them a little about myself and the purpose of these interviews. I also 

informed them that these interviews, with their permission, were part of my dissertation 

and that I am completing an Ed. D. from the University of Northern Iowa. I also told 

them my story about Hurricane Betsy when I was a child and my interests in Hurricane 

Katrina. I also thanked them in advance for wanting to interview with me and it was 

greatly appreciated. All of the directors seemed excited about doing the interviews. 

Interviewer: Good afternoon. How are you? 

Carlette: Fine. 

Interviewer: Before we begin, do I have your permission to tape our interview? 

Carlette: Yes, you do. 
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Interviewer: Let us begin by me telling you why I am doing this interview once again and 

then you can tell me a little about you. 

Carlette: Okay. 

Interviewer: Hi, my name is Germaine Jackson and I am currently completing an Ed. D. 

At the University of Northern Iowa and I am interested in the study of Hurricane Katrina. 

I am here today with Carlette who has volunteered to interview with me today. 

Carlette: Hi, my name is Carlette and I have been employed by NORD for the past thirty 

years and have been enjoying every minute of it. 

Interviewer: Good. Tell me why you enjoy it? 

Carlette: My first love has always been kids and making sure that they are safe and have 

a clean and learning environment around them. 

Interviewer: That is wonderful. I will now begin my first question. Are you ready? 

Carlette: Yes I am. 

Interviewer: Think back to the aftermath of Hurricane Katrina. Can you share any 

firsthand experiences in which leisure services may have helped adolescents cope with 

stress associated with Hurricane Katrina? If so, could you please tell me these stories? Or, 

if leisure services did not appear to help, can you share your thoughts on this? 

Carlette: When I heard that there was a hurricane to hit Louisiana, my family and I 

decided to pack up days before the hurricane hit. So, during the time Katrina hit, I was 

not in the city. However, after the hurricane was over weeks later I was one of the 26 

employees from 230, pre-Katrina that was called to come back to work and I did. The 

city was such a mess. 
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We also saw families coming back to their homes and jobs and nowhere for the youth to 

go. We were determined as well as the Mayor of the city to help rebuild and put us back 

on track so that we can open up and extend our help to the community. To date, NORD 

has opened four multi-service centers: Behrman, Cut- Off, St. Bernard and Treme and 

more to come. And to answer your question on how we helped the youth cope was by 

opening the four main parks ASAP because families came back and needed places to put 

their youths and we were there to assist them. 

Interviewer: That is wonderful. Tell me will the NORD parks be opening soon? 

Carlette: Yes, 

Interviewer: My next question: In your answer to the first question, of leisure services for 

youths who experienced Hurricane Katrina, what do you believe was the greatest single 

benefit and why? 

Carlette: I believe that the greatest single benefit of leisure services was the fact that we 

opened up the four main facilities in the communities that needed them the most. The 

parents were able to go back to work and not worry about an after-school program for the 

children to attend. Since Katrina we have implemented several different programs, such 

sewing classes, music lesson, band, voice lesson, weight lifting, golden age program, 

baton, flag twirling, ceramics, camping and computers just to name a few. We already 

had programs before Katrina, such as football, baseball, basketball, tennis, and volleyball, 

just to name a few. Some of these programs were not in place before Katrina. Since 

Katrina we have inputted programs for kids ranging from the age of 4 years of age to 104 

years of age. 
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Interviewer: That is wonderful. My last question is thinking back, can you identify 

specific situations, if any, in which your agency could have provided services which 

might have been helpful to youths experiencing stress? 

Carlette: No, I cannot say offhand because the city was under emergency evacuation and 

no one was there anymore. But I can truly say, since Katrina it has opened our eyes to 

better serve the community in a much more positive and a wide variety of ways. We have 

also communicated with other organizations to see if we are translating some of the same 

or similar programs so that we can better assist the community and the youth who come 

to our center so that we can help them and provide what they need. 

Interviewer: That is wonderful, is there anything that you would like to say. 

Carlette: Yes, since Hurricane Katrina, we have implemented the leap program for our 

youths. The leap program is a test, based in Louisiana, which students in grades 3rd, 5th, 

71 ' 9 l , and 11* have to pass in order to move to the next grades. If they fail the leap test 

they cannot move on. If they pass a portion of the leap test they can move on to the next 

grade, but the grade and a half, in other words, instead of the 3rd grade they will be in 3 lA 

grade. We have lots of material to help the students in studying for the leap exam. Before, 

we had no material or information to better help them in taking their test. I feel that we 

are coming a long way and have more to go. 
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SECOND INTERVIEW: DIRECTOR OF THE BOYS AND GIRLS 

CLUB 

Interviewer: Before we begin, do I have your permission to tape our interview? 

Deidre: Yes you do. 

Interviewer: Let us begin by me telling you why I am doing this interview once again and 

then you can tell me a little about you. 

Deidre: Sure, please do. 

Interviewer: Hi my name is Germaine Jackson and I am currently completing an Ed. D. at 

the University of Northern Iowa and I am interesting in the study of Hurricane Katrina. I 

am here today with Deidra who has volunteered to interview with me today. 

Deidre: Hi name is Deidre and I am the director of the Boys and Girls Club. 

Interviewer: Thank you. I only have a few questions to ask you. Let me begin with my 

first question. 

Deidre: Okay. 

Interviewer: Think back to the aftermath of Hurricane Katrina. Can you share any 

firsthand experiences in which leisure services may have helped adolescents cope with 

stress? 

Deidre: First of all, the city declared an emergency evacuation; therefore, any able body 

had to leave the city. There was nothing the Boys and Girls Club could do for anybody at 

the time. At first we wanted to help the people but we had no way out of the city to come 

to us and use it as a shelter but the city declared martial law to anyone and everybody 
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who was left in the city was told to leave, so we could not stay to help the community, 

even if we wanted to. 

Interviewer: Okay anything else that you would like to say. 

Deidre: Yes, my biggest thing that I would like is my prayer in life is to grab onto the 

community where they can truly understand what a Boys and Girls Club is all about. To 

start, there is a mandatory meeting held with the parents. As with anything concerning 

kids, parental involvement is the foundation of success and that success was evident at 

the club's summer parental meeting, which 278 parents attended, which by the way was a 

great turnout. 

Interviewer: Why is that? 

Deidre: Yes, because we have over 400 children, youth and students who attend and this 

is great. Some of the students and children who attend have siblings who attend the 

program too. 

Interviewer: That is wonderful. 

Deidre: Yes, it is. 

Interviewer: In your answer to the first question, of leisure services for youths who 

experienced Hurricane Katrina, what do you believe was the greatest single benefit and 

why? 

Deidre: After Katrina we worked hard and diligently to getting the center up and ranning 

so that we can service the community as fast as possible. And we did. The club is in a 

neighborhood setting where many of the children can walk to and from it. We now have a 

breakfast program before school and we did not have it pre-Katrina. Thanks to Katrina 
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we have now put this program in place. The mission of the Boys and Girls Club is "to 

enable all young people, especially those who need it the most, to reach their full 

potential as productive, caring, and responsible citizens." The club offers an array of 

diverse activities to build assets and skills and educational and challenging opportunities 

to help children leam, grow, and develop. Membership is open to all youth between the 

ages of 6 to 18. We live day in and day out by our mission statement. 

Interviewer: That is wonderful and you seem so excited. 

Deidre: Yes I am. It gives me such great joy when I can reach out to the community. 

Interviewer: Great. My last question is thinking back, can you identify specific situations, 

if any, in which your agency could have provided services which might have been helpful 

to youths experiencing stress? 

Deidre: During Katrina no. After Katrina, we have. We have many programs we have 

added since Hurricane Katrina. We also have a program in place that works with high 

schools that have mandatory volunteer hours and community service hours the students 

must complete before graduation. At the Boys and Girls Club, our students are required 

to complete their homework before they can participate in the other club activities. In The 

West Bank Guide newspaper that was printed on October 8, 2009, our student Comio 

says, "I like coming here and helping the younger kids. I help with homework and other 

learning programs. It's a good way to work my service hours." This makes me feel so 

proud when I hear students say positive things about the Boys and Girls Club. 
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Interviewer: That is powerful. My last question to you is: Thinking back, can you identify 

specific situations, if any, in which your agency could have provided services which 

might have been helpful to youths experiencing stress? 

Deidre: Well, as I mentioned earlier, if we would have stayed, we could have provided a 

safe haven for some of the people in the community who had nowhere to go. It was 

unfortunate that we could not provide a service for the community because we had to 

leave. However, there were a few positive things that happened in spite of Hurricane 

Katrina. Since the storm, we have provided more services at the Boys and Girls Club than 

ever before. 

Interviewer: Can you name a few of the programs of which you are speaking. 

Deidre: We now have a computer room for the younger kids as well as the teen-agers. 

The younger children's computers are located downstairs and the older children's 

computer room is located upstairs. Before, we had all the computers together in one 

room. We now have a teen center where they are not mixed in with the younger kids. 

There is a lot we have to offer. We have also added since Katrina a tech lab, game room, 

and arts-and -crafts room. 

Interviewer: Can you name one or two of your sponsors? 

Deidre: We have a lot of sponsors that came aboard to help us. Just to name a few of our 

sponsors Wal-Mart and Lowes. We strive hard to have everyone to know that "we work 

to give the children opportunities to succeed in school, in work, in families, and with each 

other." By the way, our club recently received an A++ rating from Afterschool 
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Partnership, an organization that does observations to be sure that programming goals are 

met. 

Interviewer: Can you explain what a tech room is? 

Deidre: A tech room is where the kids are rotated throughout the day to leam basic 

computer skills and compete with other Boys and Girls Clubs across the nation in the 

"Digital Art Festival." Our game room is complete with a Wii system and other games 

that are supervised by junior staffers. Our main teaching included, Character and 

Leadership Development, Education and Career Development, Health and Life Skills, the 

Arts and Sports and Fitness and Recreation. We also have a program that's called "Career 

Launch and Money Matters." The teens leam the proper way to market themselves in the 

workforce, and the importance of understanding how money works by writing checks, 

balancing accounts, general financial responsibility. The club is continually growing and 

has an ongoing goal of educating the community about what they're about. The 

community involvement is a challenge although the surrounding communities know that 

the club is here. 

Interviewer: This is fantastic. Have the Boys and girls club merged with other community 

programs? 

Deidre: We have in a roundabout way come together with the New Orleans Recreational 

Department. What I mean is that we do not have a pool for our children to swim in so we 

had to communicate with them so that we can bring our children in to swim at their pool. 

They were more than happy to fulfill our children's dreams. 

Interviewer: Great, great. Are there any more programs that you would like to talk about? 
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Deidre: Yes, we plan field trips. Most of our field trips require a small fee, but the club 

sponsors kids who can't afford to pay. The field trips include a ferry ride to cafe Du 

Monde, Skate Country, swimming at Behrman Pool, Chris Paul Camp, Reggie Bush 

Camp, the movies, and the wave pool at Bayou Segnette Park. Last, we do have an 

annual meeting with our neighbor parks too so that we may continue to work as a team 

and provide a great service to our community as well as other surrounding communities. 

Interviewer: Mrs. Deidre you were so helpful. Thank you so much for the information 

that you have provided to me. 

Deidre: Thank for hearing me out. It is good to know that someone cares about the 

children in our communities. 

THIRD INTERVIEW: YOUTH DIRECTOR OF SECOND MT. BETHEL BAPTIST 

CHURCH 

Interviewer: Before we begin do I have your permission to tape our interview? 

Deidra: Yes you do. 

Interviewer: Let us begin by me telling you why I am doing this interview once again and 

then you can tell me a little about you. 

Deidra: Yes, please do. 

Interviewer: Hi my name is Germaine Jackson and I am currently completing an Ed. D at 

the University of Northern Iowa and I am interested in the study of Hurricane Katrina. I 

am here today with Deidra who has volunteered to interview with me today. 

Deidra: Hi, my name is Deidra. I am the youth counselor at Second Mt. Bethel Baptist 

Church in New Orleans Louisiana. 
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Interviewer: Thank you. I only have three questions to ask you. Let me begin with my 

first question is: Think back to the aftermath of Hurricane Katrina. Can you share any 

firsthand experiences in which leisure services may have helped adolescents cope with 

stress associated with Hurricane Katrina? If so, could you please tell me these stories? Or, 

if leisure services did not appear to help, can you share your thoughts on this? 

Deidra: Before Hurricane Katrina, our Youth Counselor of Mt. Bethel United Methodist 

Church was in full swing of a wide variety of activities for children, students, and adults. 

Once Katrina hit we had to evacuate the city. 

Interviewer: What happened after you returned back home? 

Deidra: After I returned back home, my house was destroyed as well as the homes of a 

few other members from church. The church had damages but we the church family was 

determined to get back into the swing of things and make things happen. We did not give 

up. We got together and prayed and prayed. We came back and lived in mobile homes 

until we was able to return back to our homes. We opted to live in the mobile homes 

because this was the only way that we could help in lending a hand in rebuilding our 

church. It took us a couple of weeks to help rebuild and afterwards the doors of the 

church were open. 

Interviewer: Good, what about the members? 

Deidra: We couldn't have opened at a better time. 

Interviewer: Why? 

Deidra: Because the community was coming back and they needed a church to come 

home to as well as the children needing a place to go. What we did was kind of open up 
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an after-school program for the children to come home to a safe haven. It was a group of 

church members, who volunteered their own time to help aid the children with their 

homework, help them study for exams, and also provided kind words of inspiration to 

ensure them that everything was going to be alright. We started up our youth counselor 

program which consists of choir practice for the youth, liturgical dancing, drill team, 

steppers, studying the Bible and piano lessons as well. 

Interviewer: That is grand, huge, but what do you mean by ensuring them? 

Deidra: Yes, what I mean by ensuring them is that we comfort them letting them know 

that things were going to be alright. We got on our hands and knees and prayed together, 

cried together, and helping in way that we knew how. We even got together in the 

community and fed them, clothed them, and helping in any way that we could. 

Interviewer: Awesome. My next question is in your answer to the first question, of leisure 

services for youths who experienced Hurricane Katrina, what do you believe was the 

greatest single benefit and why? 

Deidra: I believe that the greatest single benefit was helping the community in clothing 

and feeding the people in and around the community. This event got bigger than we ever 

expected. It started with a few elders from the church feeding the men who was helping 

in preparing the church and as they looked around they saw some children who seemed 

hungry and lost so they reached out and fed them. From this, the event got larger and 

larger and the next thing you know, the whole community was pitching in. This was a 

wonderful thing to be a part of. 
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Interviewer: I bet it was. This takes me to my last question: Thinking back, can you 

identify specific situations, if any, in which your agency could have provided services 

which might have been helpful to youths experiencing stress? 

Deidra: I believe that our church did all that could have been done with what we had. 

Perhaps the only thing that we could have done if we had stayed, our church could have 

been a safe haven for some families that was stuck in the Superdome and the River-Gate, 

but, since we didn't, then there was not much we could have done. But as far as helping 

the youth relieve stress, I think for the most part they did, by coming to church, studying, 

playing ball, eating, and learning Word. I believe that this helped them. We have been 

reaching out to the other communities and helping place our older youths who do not 

have rides to the parks to provide them with one. Besides, since Katrina, our church has 

tripled in numbers. 

Interviewer: Is there anything that you would like to say? 

Deidra: I think that we covered the bulk of it. 

Interviewer: Thank you so much for your time. 
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APPENDIX F 

INVITATION LETTER FOR SURVEY PARTICIPANTS 

Date 

Dear Student at Southern University at New Orleans: 

My name is Germaine Jackson and I'm currently completing an Ed. D. from the 
University of Northern Iowa. I am interested in the study of Hurricane Katrina 
because I am from New Orleans Louisiana and a former student of Southern 
University at New Orleans. My research focus is on a case study of Hurricane 
Katrina. In particular, I am interested in gaining a deeper understanding of the 
manner in which leisure services helped adolescents cope with the traumatic 
events of Hurricane Katrina. 

The purpose of this letter is to invite you to participate in a questionnaire. To be 
eligible to participate, you must (1) have been significantly impacted by 
Hurricane Katrina and (2) be an adult who was an adolescent during Hurricane 
Katrina. 

The maximum amount of time required for this survey is approximately ten 
minutes. If you volunteer for this survey, you will be given a questionnaire from 
the investigator ~ Germaine Jackson. You will be filling out a structured 
questionnaire derived from the criteria enumerated for Post- Traumatic Stress 
Syndrome listed in the Diagnostic and Statistical Manual IV - TR (DSM-IV-TR) 
published by the American Psychiatric Association in 2000. 

If you are interested in participating in this study, please fill out the following 
contact information. 

Name: Phone number: 

e-mail: 
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If you have any question or want additional information about this study, do not 
hesitate to contact Germaine Jackson 504-813-0560 or my advisor Dr. Rodney B. 
Dieser 319-273-7775. If it is easier, you are welcome to e-mail me at 
sugar3j@uni.edu. I appreciate your time and look forward to seeing all of you. 

Sincerely, 

Germaine Jackson 

mailto:sugar3j@uni.edu
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APPENDIX G 

UNIVERSITY OF NORTHERN IOWA 

HUMAN PARTICIPANTS REVIEW 

INFORMED CONSENT: 

INTERVIEWS OF ADULTS WHO EXPERIENCED 

HURRICANE KATRINA WHEN THEY WERE ADOLESCENTS 

Project Title: How leisure services helped adolescents cope with the events of 
Hurricane Katrina 

Name of Investigator(s): Germaine Jackson (doctoral student) & Rodney Dieser, 
Ph.D. 

Invitation to Participate: You are invited to participate in a research project 
conducted through the University of Northern Iowa. The University requires that 
you give your signed agreement to participate in this project. The following 
information is provided to help you made an informed decision whether or not to 
participate. 

Nature and Purpose: Through interviews, the purpose of this research is to 
understand if leisure services helped you cope with the events of Hurricane 
Katrina. 

Explanation of Procedures: Participation in this study requires you to participate 
in one conversational semi-structured interview lasting from 30 to 60 minutes that 
will be audiotape. In particular, these four questions will be asked 

1. Tell me a little bit about some of your favorite recreation and leisure activities that 
you were involved in as an adolescent. 

2. Think back to the aftermath of Hurricane Katrina, and share with me how you 
coped in general as an individual and as a family? 

3. During the aftermath of Hurricane Katrina, were you involved in any types of 
recreation or leisure activities that helped you cope? If so, tell me about them? 

4. Do you think that leisure activities and serviced helped you cope in the aftermath 
of Hurricane Katrina? If so, please explain. 

The audiotapes and paper interview transcripts will be kept in a secure location in 
the office of the primary researcher. Interview transcripts on the computer will be 
kept on a password-protected computer at the office of the primary researcher. 
Only the researchers associated with this study will have access to the data. 
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Discomfort and Risks: Risks are moderate. Participating in this interview may 
cause the possibility of heightened stress as participants think back to the events 
of Hurricane Katrina 

Benefits: No direct benefits. 

Confidentiality: Information obtained during this study which could identify you 
will be kept confidential. No names will be asked. The summarized findings with 
no identifying information may be published in an academic journal or presented 
at a scholarly conference. 

Right to Refuse or Withdraw: Your participation is completely voluntary. You 
are free to withdraw from participation at any time or to choose not to participate 
at all, and by doing so, you will not be penalized or lose benefits to which you are 
otherwise entitled. 

Questions: If you have questions about the study or desire information in the 
future regarding your participation or the study, you can contact Rodney Dieser at 
319-273-7775 at the School of Health, Physical Education, and Leisure Services, 
University of Northern Iowa. You can also contact the office of the Human 
Participants Coordinator, University of Northern Iowa, at 319-273-6148, for 
answers to questions about rights of research participants and the participant 
review process. 

Agreement: 
I am fully aware of the nature and extent of my participation in this project as stated 
above and the possible risks arising from it. I hereby agree to participate in this project. I 
acknowledge that I have received a copy of this consent statement. I am 18 years of age 
or older. 

(Signature of participant) (Date) 

(Printed name of participant) 

(Signature of investigator) (Date) 

(Signature of advisor) (Date) 
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APPENDIX H 
UNIVERSITY OF NORTHERN IOWA 

HUMAN PARTICIPANTS REVIEW 

INFORMED CONSENT: 

INTERVIEWS OF DIRECTORS OF LEISURE AND YOUUTH SERVICES 

Project Title: How leisure services helped adolescents cope with the events of 
Hurricane Katrina 

Name of Investigator(s): Germaine Jackson (doctoral student) & Rodney Dieser, 
Ph.D. 

Invitation to Participate: You are invited to participate in a research project 
conducted through the University of Northern Iowa. The University requires that 
you give your signed agreement to participate in this project. The following 
information is provided to help you made an informed decision whether or not to 
participate. 

Nature and Purpose: Through interviews, the purpose of this research is to 
understand if leisure services helped youth and community members cope with 
the events of Hurricane Katrina. 

Explanation of Procedures: Participation in this study requires you to participate 
in one conversational semi-stractured interview lasting from 30 to 60 minutes that 
will be audiotaped. In particular, these two question will be asked 
1. Think back to the aftermath of Hurricane Katrina, can you share with me 
experiences where you saw firsthand how leisure services helped adolescents 
copy with the stress of Hurricane Katrina. Please tell me these important stories. 
2. Overall, what is the greatest benefit to leisure services during the 
aftermath of Hurricane Katrina? 
The audiotapes and paper interview transcripts will be kept in a secure location in 
the office of the primary researcher. Interview transcripts on the computer will be 
kept on a password-protected computer at the office of the primary researcher. 
Only the researchers associated with this study will have access to the data. 
Information obtained during this study which could identify an individual will be 
kept strictly confidential. The summarized findings may be published in an 
academic journal or presented at a scholarly conference. All of the recordings and 
all of the interview transcripts will be destroyed following a five-year period. 
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Information obtained during this study which could identify an individual will be 
kept strictly confidential. The summarized findings may be published in an 
academic journal or presented at a scholarly conference. All of the recordings and 
all of the interview transcripts will be destroyed following a five-year period. 

Discomfort and Risks: Risks are moderate. Participating in this interview may 
cause the possibility of heightened stress as participants think back to the events 
of Hurricane Katrina 
Benefits: No direct benefits. 
Confidentiality: Information obtained during this study which could identify you 
will be kept confidential. No names will be asked. The summarized findings with 
no identifying information may be published in an academic journal or presented 
at a scholarly conference. 
Right to Refuse or Withdraw: Your participation is completely voluntary. You are 
free to withdraw from participation at any time or to choose not to participate at 
all, and by doing so, you will not be penalized or lose benefits to which you are 
otherwise entitled. 
Questions: If you have questions about the study or desire information in the 
future regarding your participation or the study, you can contact Rodney Dieser at 
319-273-7775 at the School of Health, Physical Education, and Leisure Services, 
University of Northern Iowa. You can also contact the office of the Human 
Participants Coordinator, University of Northern Iowa, at 319-273-6148, for 
answers to questions about rights of research participants and the participant 
review process. 

Agreement: 
I am fully aware of the nature and extent of my participation in this project as 
stated above and the possible risks arising from it. I hereby agree to participate in 
this project. I acknowledge that I have received a copy of this consent statement. I 
am 18 years of age or older. 

(Signature of participant) (Date) 

(Printed name of participant) 

(Signature of investigator) (Date) 

(Signature of advisor) (Date) 


