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Cyberbullying : a literature review

Abstract

Technology is becoming more prevalent each day, with that a new form of bullying is happening. The new
form is cyberbullying. It is form of bullying that takes place over cell phones, email, websites, and chat
rooms. While cyberbullying is a form of bullying, there are differences between cyberbullying and normal
bullying. Cyberbullying makes it hard for some students to escape from the bullying, because
cyberbullying is through technology, so it allows the bullying to continue outside of the school walls. This
literature review is going to give students, teachers, administrators, and parents some helpful tips as to
how to look for cyberbullying, and how to prevent it in and out of the schools.
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Abstract
Technology is becoming more prevalent each day, with that a new form of bullying is
happening. The new form is cyberbullying. It is form of bullying that takes place over
cell phones, email, websites, and chat rooms. While cyberbullying is a form of bullying,
there are differences between cyberbullying and normal bullying. Cyberbullying makes it
hard for some students to escape from the bullying, because cyberbullying is through
technology, so it allows the bullying to continue outside of the school walls. This
literature review is going to give students, teachers, administrators, and parents some
helpful tips as to how to look for cyberbullying, and how to prevent it in and out of the

schools.



Cyberbullying: A Literature Review

Computers and other electronics are becoming more a part of our everyday world
each day. New technologies are being discovered, and new programs are being made to
improve different aspects of our environment. One big example is the use of technology
to better our communication to each other. With the internet we are now able to email,
blog, instant message, create websites, and talk in chat rooms, etc. The internet is not the
only developed mode of communication. Cell phones are becoming more popular than
ever. People are able to use the cell phones not only to talk to other people, but to also
text, send pictures, and access the internet. Most of these advances have been positive,
and have created easier routes of communication between people; however, technology
has also had negative effects, especially on the youth. School aged children have started
to use this technology to bully others; cyberbullying. Cyberbullying is best defined by
Keith and Martin (2005):

Cyberbullying involves the use of information and communication technologies

such as email, cell phone, pager text messages, instant messages (IM), defamatory

personal websites, and defamatory online personal polling websites, to support

deliberate, repeated, and hostile behavior by an individual or group, that is

intended to harm others (p.224)
Cyberbullying is a new topic of discussion. This paper is going to review some of the
literature that is already published on this topic. Specifically, how the students are dealing
with the cyberbullying, what the teachers and parents can do, and how to enforce anti-
cyberbullying without breaking the first amendment right of freedom of speech.

Even though cyberbullying is a relatively new topic, due to the recent availability

of technology, there have already been quite a few relevant studies performed to

understand this concept of bullying a little better. Both quantitative and qualitative



methods have been used with students, to understand their thoughts behind
cyberbullying. One of the qualitative studies performed by Agatston, Kowalski, and
Limber (2007) dealt with 150 students from two middle schools and two high schools
who participated in focus groups. The groups were divided by gender, and the age ranges
were 12-17 years. Agatston et al., found that the female students stated more than the
male students that cyberbullying was a problem at their school. Also, the students stated
that cyberbullying usually happened outside of school, except cyberbullying through text
messaging. These students said that they were less likely to report this type of bullying
because they are afraid that they will lose their privileges with their technology devices.

A second qualitative study was done by Mishna, Saini, and Solomon (2009) also
using focus groups. This study was more extensive, and included more of the questions,
and results that came out of the focus groups. There were 38 students in this study that
were divided into seven groups. Unlike the previous study, the groups were made up of
both males and females, and they were in grades 5-8. The students were asked different
questions about cyberbullying like how often does it occur, what form does it take, who
does the bullying, who is bullied, and whether and who they tell. The students were not
asked about their own experiences to protect their confidentiality. After each group, the
researchers would listen to the audio files again to prepare questions for the next group,
in order to dig deeper into some of their responses.

Mishna et al. divided their findings from these focus groups into five categories.
The first category focused on how much time was spent using technology and how young
the students started. Some of the student expressed that their younger siblings play on the

computer with no problems. They also told the facilitator they tend to spend more time on



the computer than in front of the TV. They usually spend a minimum of three hours daily
on the computer. The second finding dealt with how the students defined cyberbullying.
There was a 10 year old boy who explained cyberbullying as, “I think cyberbullying is
much worse than verbal bullying because you can’t tell anyone about it and then no one
really know what’s going on and, the person who’s doing it doesn’t feel as guilty because
they’re not saying it to their face.”

The third category was asking the students what are the differences between
bullying in the traditional form, to cyberbullying. Their main answers revolved around
the fact that you cannot escape cyberbullying. It follows you home. One student labeled it
as “non-stop bullying.” The second difference was the anonymity of cyberbullying. The
students claim that it is easier to be hurtful when you cannot see the person who you are
hurting. Plus you can deny saying those things, by saying someone else got into my
account, or stole my phone, etc. This is called masquerading, a form of cyberbullying,
which is the fourth category. Masquerading is pretending to be someone that they are not
through the means of technology. Another form of cyberbullying is black mail. Students
said that other students will state that they will tell all of their secrets if they do not do
what they say. Usually this has something to do with a webcam.

The final category that the student discussed was how often they tell adults about
these incidences. Most of the students states that they do not tell adults for a couple of
reasons. One being that they think the adults do not understand the technology and how
hurtful some of these things can be. Another reason they do not tell is because they are

afraid that they are going to lose their privileges with the technology, for example,



ground from the computer or their cell phone. Plus they feel that even if they did tell that
the adults would not be able to do anything about it.

Mishna et al. got a good response from their focus groups. The only problem is
this study is not representative of a large population. Even though the article gave good
insight into cyberbullying and the thoughts students have about it, it is important to keep
in mind that this may not be every student.

Both of the qualitative studies were productive, because the students were able to
give a lot of valid information about the technology, and how cyberbullying takes place.
However, because they were qualitative, and only focused on a small group of students,
they were not very generalizable. The next three studies that are going to be presented,
are quantitative, so they deal with a larger sample size, and have a higher level of
generaliability. The first study was done by Beran and Li (2005). Beran and Li wanted to
know what electronic media is used for cyberbullying, how often it occurs, and what

lolescents’ reactions are to the cyberbullying. There were 432 students in grades 7-9
who participated in this study. For this study there were 15 questions, some open ended,
others using a likert scale, taking approximately 15 minutes.

Beran and Li found that students’ main form of electronic media for
cyberbullying was email or instant messaging. Only one third of the students stated they
have not heard of any cyberbullying happening. In Beran and Li’s study, it was found
that a quarter of the students surveyed experienced cyberbullying at least a few times, and

35% experienced it once or twice.
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Wolak, J., Mitchell, K., & Finkelhor, D. (2007). Does online harassment constitue
bullying? An exploration of online harassment by known peers and online-only

contacts. Journal of Adolescent Health , 41, S51-S58.
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